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ArsntGood or Bad -

It's Both

Lastweek, Iwatched myneighbour’sdaughter
use an Altool to help with her chemistry home-
work. Within minutes, she understood a concept
thathad stumpedherfordays. Thatsameevening,

Ireadanewsarticleaboutworkerslosingtheirjobs §

becauseacompanyreplaced themwith Alsystems.
Thesetwo moments, happeningso close together,
mademethinkaboutthe questionwe'reallasking:
Isartificial intelligence helping us orhurtingus?

Thetruthis,itsdoingboth. Andthatswhatmakes
this conversation soimportantright now.

The Good Side We Can’tIgnore

Letsstartwiththepositive,becausethere’sgen-
uinelyalottobeexcitedabout. Alisalreadymaking
lifebetterinwaysthatseemedimpossiblejustafew
yearsago.

Takehealthcare, forexample. Doctorsarenow
using Alto spotdiseases earlier than ever before.
ThereareprogramsthatcanlookatX-raysandfind
tinysignsof cancer thateven experienced doctors
mightmiss. Thisdoesn'tmeanrobotsarereplacing
doctors.Instead, they’regivingdoctorsapowerful
toolthathelpsthemsavemorelives. AradiologistI
spokewithtold methat AThelpsherworkthrough
scansfaster, whichmeanspatientsgettheirresults
soonerand shehasmore time tospend explaining
thingstoworried families.

Thenthere’sthesimplestuffthatmakesdailylife
easier. Whenyouaskyour phonefordirections,or
when Netflixsuggestsashowyouenduploving,or
whenyouremail filtersoutspamsoyoudon’thaveto
dealwithit that'sall ATworkinginthebackground.
Mostofususe Aldozensoftimesadaywithouteven
thinkingaboutit.

Forpeoplewithdisabilities, AThasopeneddoors
thatwereclosedbefore. Thereareappsthatdescribe
theworldtoblindusers,softwarethattranslatessign

- language inreal time, and tools that help people

withspeechdifficultiescommunicate moreeasily.
These aren’tjust nice features. For many people,
they’relife-changing.

Ineducation, Altutorscanworkwith studentsat
theirown pace, never getting tired orimpatient. A
kidwho'sstrugglingwithmathcanpracticethesame
problem fiftytimeswithan Al tutorthatadjustsits
teachingstylebasedonhowthestudentlearnsbest.
Alisencouragingstudentsbuildingtheirconfidence
and helping them develop critical thinking skills.

The Real Worries We Need to Talk About

Buthere’s where things get complicated. For
everystoryof Alhelpingsomeone, there’sanother
storythatraises serious concerns.

Thebiggest worry for most peopleisjobs. And
itsnotanunfoundedfear. Companiesareusing Al
todoworkthathumansusedtodo,and unlikepast
technological changes, this is happening incredi-
bly fast. Factory workers, truck drivers, customer
servicerepresentatives,evenwritersandartistsare
seeing Al systems that can do parts of their jobs.
Someexpertssaymillions ofjobs could disappear
ordramatically changein the nextdecade.

Italked toagraphic designer named Marcus
who’sbeenin hisfield for fifteen years. He told me
that clients now sometimes ask why they should
pay him when they can usean Alimage generator
forfree. “TknowIcandothings Alcan’t,” hesaid. “I
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understand whataclientneedsbeforetheyevensay
it.Icanthinkcreativelyabouttheirbrand. ButIhave
toprovethatvaluenowinawayIneverdidbefore”

Thenthere’sthe problem of Almakingmistakes
andthosearesometimesdangerousones. Self-driving
carshavegottenintoaccidents. Alhiringtoolshave
been caughtdiscriminatingagainstcertaingroups

of people. Medical AT has sometimes been wrong

inwaysthatcouldharm patientsifdoctorstrusted

itblindly. The trickythingisthat Al canseem very |
confidentevenwhenit’scompletelywrong,andit’s Fa

notalwayseasytospottheseerrors.

Privacyisanotherhugeissue. Alsystemslearn
bylookingatenormousamountsofdata,andalot
of that datais about us. Our shopping habits, our
locations, our faces, our conversations and what
not. The Alcompaniesarecollectingand usingthis
information,ofteninwayswedon’tfullyunderstand.
There’s something unsettling about knowing that
Alsystems mightknow thingsabout you that you
didn’t explicitly tell them, pieced together from
hundreds of small digital clues you'veleftbehind.

Andhere’ssomethingthatkeepsmeupatnight:
Alcanbeusedtolieinveryconvincingways. You've
probablyseenthose “deepfake”videoswheresome-
one appears to say things they never said. As this
technologygetsbetter, howwillweknowwhatsreal
anymore? During elections,incourtrooms,inour
personal relationships, AT’s ability to fake reality
could causereal damage.

What This Means for All of Us

Sowheredoesthisleaveus? Should webeexcited
orscared?

Ithinktheansweristhatweshouldbeboth,but
moreimportantly,weshouldbeinvolved. Thisisn’t
something we canjustlethappentous. The future
of Al depends on choices we make right now as
individualsand communities.

Weneedbetterrulesandregulations,butnotthe
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kindthatjustsloweverythingdown. Weneed smart
policiesthatencourageinnovationwhileprotecting
people. Somecountriesarealreadyworkingonthis.
TheEuropean Union, forinstance,iscreatinglaws
thatrequire Alsystemstobetransparentaboutwhat
they’redoingandtoavoid discrimination. Weneed
moreofthatkind of thinking.

Companiesbuilding AIneedtoberesponsible,
notjust profitable. They should be asking notjust
“Canwebuildthis?”but “Shouldwebuild this?”and
“Who might thishurt?” Some tech companiesare
starting to hire ethicists and create review boards
but there needs to be more accountability. When
an Al system causes harm, someone should bere-
sponsible for fixingit.

Educationneedstochangetoo. Wecan'tprepare
kidsfortheworldbyteachingthemthesamewaywe
didtwentyyearsago. Theyneedtolearnhowtowork
alongside AI,howtothinkcriticallyaboutwhat AI
tellsthem,and howto do thekinds of creative and
emotional work that Al can’t do. We need to teach
digitalliteracy the waywe teachreadingand math
asafundamentalskill everyone needs.

For workers facing job changes, we need real
support. Thatmeansretraining programs thatac-
tuallywork, safetynetsforpeopleintransition,and
serious conversations about how we value work
inaworld where Al can do more and more tasks.
Findingthe Balance.

Vijayalakshmi Veeraiyan, Finland
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Think you're a 9x9 Puzzle master?
Here's a special Puzzle to
CHALLENGE your mind!
PROVE IT! THIS PUZZLE LOOKS
SIMPLE... BUT NOT. 90% OF
PEOPLE GIVE UP HALFWAY! GIVE IT
YOUR BEST — AND REMEMBER,
REAL CHAMPIONS DON'T PEEK AT
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